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1. Stores

1.1. Pick from picking list

Picking List

The Picking list reference number contains the stock codes to be picked. A scrolling list of picking list reference numbers will appear for the user to pick by pressing the <ENTER> key or by pressing the <INSERT> key. Pressing the <INSERT> key allows the user to enter the picking list reference number to access the required picking list.

The details will be shown as follows: 

· Picking List 

· Messages 

· Date 

· Status 

If the picking list cannot be fulfilled then a message box appears with an appropriate message. Either the item may not be available in the stores or the outstanding picks are out of stock. Pressing the <F9> key enables the user to browse the picking list.

Once a picking list has been selected, the following list is displayed: 

· Location 

· Stock Code 

· Description 

· Quantity in location 

· Pick Comment 

A picking list pick menu appears with the following five options:

Confirm pick

This option confirms the quantity to be picked.If necessary, press <F4> to record transaction or <F5> to abandon transaction.

Wrong Quantity

This option enables the user to enter another quantity to that displayed. This option is used if there is a change in quantity to be picked. Press <F4> to record transaction or <F5> to abandon transaction.

Review Pick List

This displays the status of each stock code on the current picking list. The information is listed across the page so the user needs to pan across to view all the details.

Stock check Location

This option will appear only if the user is allowed to perform stock checks to adjust the quantity. If the stock holding in the location differs from the quantity on screen, this option can be used to adjust the stock.

Skip to next line

This option enables the user to skip to the next line in the picking list.


Part Picked list

If there are any part picked lists, the system may (if set to do so) prompt the user to continue picking from this list. Select YES to pick from this list or NO to select from the scrolling list.

Random pick

The user can pick the stock: 

· By Location 

· By Stock code 

By Location

This option enables the user to pick stock directly by location, which varies from picking by stock code. If the user requires to pick stock by location, the shelf/rack number and other location details must be entered.

If the chosen location has more than one stock code, a scrolling list of stock codes can be viewed which details: 

· Stock Code 

· Reason 

· Quantity 

· Quarantine status 

· Last pick (date) 

A stock code can then be selected and the quantity is then entered. Depending on the quantity available the user is able to pick a quantity of stock, which must be less than the quantity displayed. Press <F4> to confirm transaction or <F5> to abandon transaction.

By Stock Code

If the user requires to pick by stock code, the stock code must be entered. Alternatively, by using the <F8> key the keyword descriptions can be used to bring up a scrolling list of stock numbers containing the keyword in their descriptions. The following details can be viewed for the stock code: 

· Stock code 

· Description 

· Total available throughout the system 

· Available in this area 

Confirm Pick

When the quantity is entered, a random pick menu appears either to confirm the pick or to do a stock check location. If the quantity to be picked is correct and is less than or equal to the maximum quantity available (Displayed on screen) then select the Confirm Pick option. Press <F4> to record transaction or <F5> to abandon transaction.

Stock Check Location

This option is used if the maximum quantity in an area is incorrect. Use this option to adjust the maximum quantity by selecting this option and entering the new location quantity to over write the old location quantity. Press <F4> to record transaction or <F5> to abandon transaction.


Zero Stock Level

If there is no stock in the location then a message will (if set to do so), be displayed prompting the user to confirm whether the stock level has reached zero. If NO has been selected, then the user is prompted to enter the correct quantity. Press <F4> to record transaction or <F5> to abandoned transaction. 

 

Random receipt

Netstock allows for the use of two receipt methods to enables the user to put stock back into stores: 

· Random Receipt 

· Store from receipt list 

The stock can be stored by 2 methods: 

· By Location 

· By Part Code 

Stored by Location

If the system is using multiple parts per location then upon entry of the Rack, Height and Section number the following details are shown: 

· Stock Code 

· Reason 

· Quantity 

· Quarantine 

· Last Pick (date) 

Select the appropriate stock codes to store from the scrolling list shown, and enter the amount of stock to be stored in the named location. Press the <F4> key to record transaction or <F5> to abandon transaction.

Stored By Stock Code

Part code Unknown

When the part code is entered at the prompt, a check is made against the parts master file whether the stock code exists. If the stock code is unknown, then a message box may be displayed, to confirm whether the user wants to create the part. If the user does not wish or does not have the rights to create the part then a nearest match is found to the part code entered. If however the user wishes to create the part, the following information about the stock may (depending on system settings) have to be entered: 

· Description 

· Pick Complete Locations 

· Maximum per location 

· Reorder Quantity 

· Reorder level 

· Minimum Stock 

· Store area/Group 

· Units 

· Cost 

· Supplier 

After entry of the above details press <F4> to record transaction or <F5> to abandon transaction.

Part code known

When the stock code is entered either by entering the correct stock code or by use of the <F8> key, search by description method, the system checks against the parts master file and confirms whether to add the stock code to the existing stock. If on confirmation the user selects YES, then the stock will be stored to the existing parts location. If the option is rejected then a new location will be allocated by the system. 

On confirmation, the quantity to be stored is entered. Press <F4> to record transaction or <F5> to abandon transaction.

Store from receipt list

Netstock allows for the use of two receipt methods to enable the user to put stock into stores: 

· Random Receipt 
· Store from receipt list 

This option enables the user to store parts from the receipt list. Upon selecting this option a scrolling list of all receipt lists will be displayed. When a selection is made, either by highlighting and pressing the <ENTER> key or by using the <INSERT> key and entering a list reference, the following details appear: 

· Stock Code 

· To Store (Quantity to store) 

· Location 

Select the appropriate stock code to store either by typing or barcode scanning. The stock code and the description will be displayed. The stock code can be stored by two methods: 

· Manually enter the location 

· Automatically find location 

Manually enter the location

With this option the shelf/rack number and other location details need to be known.

Automatically find location

This option would be the preferred option to store large quantities of stock. If the part already exists, the system will prompt the user to store in an appropriate location, as defined in the system setup. Either press YES to confirm the location or NO to store in a different location. If the location is confirmed, a menu is displayed showing the following options:

Confirm Store

This option confirms to store the quantity displayed into the location determined, with the option <F4> to record transaction or <F5> to abandon transaction.

Wrong Quantity

This option allows the user to overwrite the quantity value to a new value in the receipt list for storage. Enter the correct quantity and press <F4> to record transaction or <F5> to abandon transaction.

Split Quantity 

This option allows the user to partly store stock items instead of storing the whole quantity. Selecting this option allows the user to enter a quantity to be stored in one or many different locations. Press <F4> to record transaction or <F5> to abandon transaction. 


Previously pending receipt list

If a receipt list was started but not completed, the user may be (if the system is set to do so) prompted to continue storing from the list. Selecting YES starts this list and selecting NO will display a scrolling list of receipt lists.

 

Individual (P)erpetual (I)nventory Checks

This option enables the user to check stock by stock code, regardless of whether the system uses single or multiple locations. To check stock by location see Inventory. The user simply enters the stock code and the count number, (used for information purposes only). The following information is displayed: 

· Location 

· Location Quantity 

· Check Quantity 

The check quantity field is for reference as to whether the stock code has been checked. If the quantity has not been checked then the user is able to select the stock code and enter the quantity according to the parts in the location. If the quantity is different to that on the system then the quantity field will be updated accordingly.

The quantity can be checked by selecting 'Quick Enquiries' or 'Full part code details' from the enquiries menu.

Inventory

Inventory checking is similar to stock location checking, but is a more comprehensive form of stock audit checking. It is especially useful in locating lost stock items. To check stock by stock code see Individual PI checking. With location checking, the system displays the contents of a location and prompts the user to enter a correction. With inventory checking the user is blind to the contents of the location, i.e. he has to enter all the stock codes in the location either manually or br barcode scan.

Upon selecting this option the user is requested to enter shelf/rack number to start checking from.

Single part per location

Entering stock

If the location contains parts, the user will be required to enter the stock code and quantity. The system will then move on to the next location. 

Empty Location

If a location does not contain any parts then simply enter "EMPTY" instead of the stock code and the system will move on to the next location. 

Completing the Rack/Shelf

When all the checks have been completed (this need not be the entire shelf/rack), press the <ENTER> key without entering the stock code. A message will be displayed stating if the user has finished with the current location, select YES and then press the <ESC> key.

Re-Checking

N.B. This step must be taken to change stock holding figures. 

If any of the entered details did not agree with the values already in the database, selecting this option will automatically guide the operator to the location where the discrepancy was recorded and will ask for the details to be re-entered.

Upon completion of the details entry for a location, if there is still a discrepancy, the location details will be adjusted to the new value and the discrepancy will be logged.

The user will have these options all the time:

Go to previous location

Go to the next location

The system knows the contents of the location, but will not display them. Hence the user will have to physically check the contents.

Multiple part per location

The essential difference with multiple parts is that the system checks multiple parts in a location.

Entering stock

If a location does contain parts, enter the stock codes of all items in the bin. When the user has finished entering all the parts in a location, press the <ENTER> key on an empty stock code field and the system will prompt you to confirm that you have completed the location. If this is confirmed, the system will move to the next location. 

 

Location Stock Check

This option allows the user to do a verification stock check by location; useful for random verification purposes. The shelf/rack number and other location details need to be entered. The details are shown as follows: 

· Stock Code 

· Reason 

· Quantity 

· Quarantine 

· Last Pick 

· Last Replenished 

· Last Adjusted 

· Last Check 

Upon selecting a stock code for verification, the location quantity is displayed and the absolute count of stock must be entered into Netstock. Press <F4> to record transaction or <F5> to abandon transaction. 

The quantity in a location can be checked by selecting 'Quick enquiries' from the enquiries menu.

Manual move

This option is only available on stores that use the shelf location system (i.e. Carousels) and not the free format location references. The station is connected to a carousel and the physical shelf movement is effected through either the <SHIFT>, <CTRL> and the four arrow keys (Linvar MKII and MKIII only). Other carousels such as Kardex are controlled by pressing the <INSERT> key and changing the locations manually (see 'Direct to location' below)

Keys

The <SHIFT> key provides upward movement and the <CTRL> key provides downward movement through the racks. The four arrow keys are used to move around the shelf’s (Width and Depth). The indicator light on the front of the carousel will indicate the shelf location. The stock information is displayed as you move around the locations

Multiple parts

If the location contains multiple parts then a message to this effect will be displayed and by pressing the <F9> key the system will display the locations' contents.

Direct to location

If the user requires to go directly to a location, then by pressing the <INSERT> key the user can enter the values for the Rack = (Shelf), Height = (Left – Right) and Section = (Number of bins back).

Move Stock Location

This option allows the whole movement of stock in a particular location without upsetting the stock rotation.

There are two options for the movement of stock: 

· Remove Stock 

· Replace Stock 

These reflect the two operations necessary to remove the stock from its old location and locate it in a new one. 
Remove Stock

This option allows for the removal of whole stock, from a location, whilst retaining all the information pertaining to that stock code. On selection of this option the user is required to enter the shelf/rack number and other location details . If the location contains any stock, the details regarding the stock are displayed: 

· Stock Code 

· Reason 

· Quantity 

· Quarantine 

· Last pick 

· Last replenishment 

· Last Adjusted 

· Last Check 

The stock code to be removed should then be selected. Press <F4> to record transactions or <F5> to abandon transactions. 

Replace Stock

This option allows for the previously removed stock to be replaced back into another location. A scrolling list of all stock codes removed can be viewed. Upon selecting the stock code to be replaced, the location of the stock code needs to be entered in the same way as for removing stock. After confirmation for the stock code to be replaced, press <F4> to record transaction or <F5> to abandon transaction.

Pre-Planned (P)erpetual (I)nventory Checks

The perpetual inventory check is for checking stock against a cycle count generated by another system. Pre-planned PI lists cannot be entered manually, they can only be downloaded via the Host Transfer process. N.B. If an area holds no stock items on a list, the list will not appear on any stations controlling that area. Neither will the list appear if its check date has passed.
On selecting a list, the program will move through all known locations for the stock on the list. If the area is an automated stores area, the location will be brought to the operator and the quantity can be entered. If this differs from the expected figure, it must be re-entered.

When all the locations have been completed, the operator is told that there are no more parts to check.

When all areas have been checked, the PI list must be cleared down via the PI completion processing screen. 

Return stock

This option allows for the user to return the stock back into the system, overriding the stock rotation system. The following stock details are shown: 

· Location 

· Date Stored 

· Quarantine status 

Pressing the <ENTER> key allows the user to enter the quantity to be returned back to the existing stock. 

However, pressing the <INSERT> key displays a message box where the new location will be created in the selected FIFO trail. N.B. stock returned at the top of the FIFO trail will be picked out first when the stock is next required. Receipt of the stock then occurs as per a random receipt.

Picking list reverse picks

This option  performs the function of a reverse pick, enabling the user to put back part or all stock picked from a picking list. This can only be done from lists that have not been completed. To reverse apick, select the picking list reference number that contains the stock code. The details will be shown as follows: 

· Stock Code 

· Location 

· Pick Qty 

· Picked Quantity 

· Line 

Enter Quantity

The stock code is visible from the list due to it being highlighted green. When the stock code is selected a message box will appear to confirm whether you would like to store items to existing stock. The user is required to select YES to confirm or NO to store in a different location. The return quantity must be entered to put the stock back into stores. Press <F4> to record transaction or <F5> to abandon transaction.

Depending on whether all stock has been put back, the green highlight may be reset.


Part picked list

If there are part reverse picks, and the user enters this option upon exit, then the system will prompt the user to continue from this list. The user, however, has the option to continue from this list or from another picking list. 

Reports

This system is capable of printing reports in various formats for Administrators use. The system not only caters for reports to be printed, but it can also be viewed on screen. To view or reprint a report, it must first be generated and then the file copy is available to be viewed or reprinted. 

Admin – Stock Allocation and Replenishment

This report is split into 4 report areas:

Stock allocation and replenishment Summary

Stock allocation Report Only

Replenishment Summary (Only)

Replenishment Summary Only (Location)

Stock Replenishment Summary

This report summarises the parts that are required to fulfil outstanding picking lists. This can be regarded as a pre-picking shortage report.

The following details are printed or reported on screen: 

· Stock code 

· Description 

· In Stock 

· Required 

· Replenished Qty 

· Supplier Code (Optional) 

· Bar Code (Optional) 

Stock Allocation Report

This report generates a summary of all picking lists and the stock codes that could not be fulfilled by the picking list. The required quantity, allocated quantity and the quantity short to fulfil the picking list is displayed.

The following details are printed or reported on screen: 

· Picking list 

· Line 

· Stock Code 

· Required 

· Allocated 

· Short 

Depending on the number of lines to be picked, this report may take some time to run. A status line is maintained at the bottom of the screen during the run.

Audit – Audit discrepancies

This option lists any discrepancies encountered by the system during PI checking. 

The following information appears for the discrepancies: 

· Date 

· Time 

· Operator ID 

· Location 

· Stock code 

· Reason 

· Quantity 

The report shows, for each location, an old and new stock code. The "Old’ details, in the location, prints ***New Part*** if the stock code was not previously known and the "New" details showing the new stock code. The "Old" details, in the location, also prints the old stock code with the "New" details showing that the stock code has been deleted (i.e.):

Old: ***New part***
New: 12345
Old: 12345
New: ***Deleted***
View on screen

The user is able to view details on screen, by selecting view previous reports on screen and selecting Audit – Audit discrepancies. 

 

 

Audit - PI Checks

All changes made during inventory check update operation may be printed using this option.

Upon selecting this option the user is asked whether they wish to delete the information after printing. A file copy is always made for all prints, so further reprints may be made, even after the information has been deleted.

Admin – Outstanding picking lists

This option indicates which picking lists have lines that still need to be picked and how many items for these are in each stores area.

The report highlights the following information: 

· Picking list number 

· The area for the items to be picked 

· The number of outstanding picks 

· The date required for the items to be picked 

A short line summary highlights the total no of lines to be picked and the lines not in stores.

View details on screen

From the reports menu the user is able to view details on screen, by selecting view previous reports on screen and selecting Admin – Outstanding picking list. 

Outstanding receipt list

This option prints a report based on the storage lines outstanding, together with the date that each receipt list was generated on the system. The lists are stored in alphanumerical order. 

The report shows the following details:

The receipt list

Number of lines

Number of parts

Date created

A short summary is displayed of the total number of lines in the list and the total number of parts.

View details on screen

From the reports menu, the user is able to view details on screen by selecting view previous reports on screen and selecting Admin – Outstanding picking lists.

Admin – Print picking lists

This report enables the user to print out parts associated with a particular picking list. Upon selecting this option, picking list references are highlighted and a particular list can be printed. There are two print options available which are list order and fastest route. Pressing the <F9> key displays the picking list summary menu: 

· Exclude picked and OOS lines 

· Exclude picked lines 

· Include all lines 

Exclude picked and OOS lines
This option allows the user to print a report based on outstanding picks that have stock available

Exclude picked lines

This option allows the user to print a report on the non-picked items i.e. outstanding picks.

Include all lines

This option allows the user to print a report on all the lines. The following details are shown: 

· Receipt line 

· Stock Code 

· Description 

· Quantity 

· Picked 

· O/standing 

· Status 

· Location 

· Qty available 

The report gives details of the stock code, description, quantity, picked status and stock location details.

View details on screen

The user is able to view details on screen, by selecting view previous reports on screen and selecting Admin – Print picking lists.

Admin - Print Receipt List

This is a list of parts associated with a particular receipt list. This option enables the user to view the parts associated with a particular receipt list, by selecting receipt list to view. 

The report gives details of each part with the quantity, stored quantity, location, status and default area. The list is ordered by stores area number.

View details on screen

From the reports menu the user is able to view details on screen, by selecting view previous reports on screen and selecting Admin – Print Receipt list.

Stores – Stock catalogue

The stores stock catalogue is a very flexible report that allows you to print information about the stock holding in a variety of different ways.

The stores catalogue menu appears with the following options:

Start printing

Select sort order

Specify report parameters

Select sort order

The order in which the data is presented may be selected by the following sorts: 

· By location 

· By stock code / owner / batch code  

· Complete stock catalogue by stock code 

· List of locations with zero stock 

Report parameters

The parameter option enables the user to specify the stock code mask, which works on the principle of checking the first character entered. The following report parameters can be selected depending on the options set in the system maintenance. 

· Stores area 

· Part code mask 

· Owner 

· Batch code mask 

· Transaction reference mask 

· First shelf/rack 

· Last shelf/rack 

The first and last shelf/rack should be left blank for all locations.

The time the print process takes to run will depend entirely on the search criteria selected. The option to print the stock catalogue should only be used when necessary, since the print process may take a long while depending on the number of stock items.

View on screen

The user is able to view details on screen, by selecting view previous reports on screen and selecting Stores – stores stock catalogue. 

Admin - Stock and transaction valuation

This is a highly configurable report based on the value of stock held and transactions made.

The report can be generated and sent to the printer, however the report content can be changed through the stock transaction and valuation menu.

Select ‘file only’ and the following options appear:

Start printing

Select sort order

Select report content

Select zero value inclusion

Select sort order

The stock and transaction valuation can be ordered in the following way: 

· Stock code / Owner /Batch Code 

· Owner / Stock code / Batch Code 

· Batch code / Stock code / Department 

The sort order options set above, however, must be set in the **systems maintenance** otherwise the default stock code order is used. 

Select report content 

The main report content can be made up of the following choices: 

· Items in store       –  Full 

                                                Consolidated 

· Items transacted –  Full 

                                                Consolidated

                                                Summary only

Select zero value inclusion

This option allows for the report to include or exclude zero value items, i.e. operator transactions.

Specify report parameters

This option enables you to specify reports based on particular parameters. The ‘mask’ option works on the principle of checking the first characters entered. This enables the user to enter (e.g.) a stock code prefix and obtain a listing of all parts that start with that code. The other choices result in a report of straight matches. The print process, therefore, depends entirely on the search criteria: 

· Stores area 

· Stock code mask 

· Owner (If used) 

· Batch code mask (If used) 

 

View details on screen

From the reports menu, the user is able to view details on screen by selecting view previous reports on screen and selecting Admin – stock and transaction valuation.

 

Stores - Shelf storage map

This report shows a graphical representation of all shelves within a particular stores area. 

The map shows the height and section with a representation of empty storage locations. A summary of the total empty locations is displayed beneath each shelf/rack. Printouts are not available for areas that have free format location references.

View on screen 

From the reports menu the user is able to view details on screen, by selecting view previous reports on screen and selecting Stores – shelf storage map. 

System – System Activity Log

The reports in this section can be very big if there is a lot of activity on the system (maybe 100 pages or more). It is recommended that the user sends then to "file only" to check the size before printing.

As various operations are performed on the system, a log is kept of all activity. This may be reported using this option and has the following selections:

Many of these options are self-explanatory and don’t need further explanations.

Station log – All activity

This may be printed for a specified station and / or operator. If an operator is specified, all log-ons for that person are shown. Select the area number and the date to report on.

Station log - Automated area faults

Select the area and date for reporting on.

System log - Operator log on

Select the operator and / or date for reporting on.

System log - Special module usage 

This will show all uses of the pack & re-index module and the host utilities.

System log - System errors

This option reports on the system errors encountered.

System log - Abnormal system operations

This option will show: 

· If a station has been reset without shutting it down properly. 

· Any passcode entry errors. 

· Any automated stores area errors, excluding normal safety trip activation’s. 

System log - Database problems

Reports on fault problems with the database.

Security log – All security events

This option requires the date to report on all security events.

Security log - Operator log-on failures

This option requires the date to report on the log on failures encountered.

Security log - Host activity log

Each time a host action is performed, it is logged in a special file. This option will allow that file to be printed.

View on screen

The user is able to view details on screen, by selecting view previous reports on screen and selecting System – System activity log.

Trans – Transaction listing

This option provides all information necessary to trace all parts through the system. The printout allows a great degree of flexibility in how the information is presented, similar in operation to the stores catalogue system.

Upon selection the following menu option appears:

Transaction listing menu 

· Start printing 

· Select sort order 

· Specify report details 

· Specify report parameters 

· Select transaction to include 

· Select transaction range 

· Select sort order 

The order in which the data is presented may be selected in the following way: 

· Part code 

· Date / Time 

· Reason / stock code 

Specify report details

This option enables the user to specify the amount of detail in the report.

The show details menu appears with the following options:

Full detail

Short detail

Special truncated detail

Specify report parameters

The parameter option allows the user to specify different selections on the report parameters screen.

The input options are as follows 

· From date 

· From time 

· To date 

· To time 

· Stock code mask 

· Reason mask 

· Logged operator ID 

· Transaction Op ID 

· Stores area 

The "mask" option works on the principle of checking the first characters entered. This enables the user to enter a stock code prefix and obtain a listing of all parts that start with that code.

Select transactions to include

The list on the right of the screen are the types of transactions to include on the printout. When the transactions to include option is selected, move the highlight bar to the option to change and use the <SPACE> bar to toggle between YES and NO.

The individual transaction types can be selected to produce, (e.g.) a report of just those items that have been picked.

Transaction type codes used on the printout are as follows:

Randpick     =  Random Pick

ListPick     =   List Pick

RandRect    =  Random Receipt

ListRect     =   List Receipt

Adjust     =   Adjustment

OrderFin     =   Completion of a picking list

Shortage     =   Shortage on a Picking List

WrongQty  =   Wrong quantity entered by the operator

StkCheck    =   Stock check count 

Select transaction range

This option, when selected, allows the user to specify a date range for which the transactions will be printed. 

The following information will be printed:

Stock code 

Transaction reference 

Document number 

· Type 

· Location 

· Open quantity 

· Transaction quantity 

· Close quantity 

· Log op 

· Date 

· Time 

The quantities displayed are as follows: 

· Open qty Pre-transaction quantity 

· Trans qty Adjustment performed, shown as a gain or a loss (-) 

· Close qty The stock in location after the transaction 

View on screen

From the reports menu the user is able to view details on screen, by selecting view previous reports on screen and selecting Trans – Transaction listings. 

The time taken for the report to run depends on the options selected.

View previous reports on screen

This option enables the user to view many of the reports on screen. This is particularly useful if the reports such as the stock catalogue are very big. To view any of the reports on screen, simply select the desired report from the reports menu and select 'file only'. The user should then select this option to view the report on screen.

Enquiries

Quick enquiries

This option enables the user to view partial details for a particular stock code by location or by stock code. To view stock code details by location; the Area, Rack/shelf number and other location details have to be entered.

The partial Stock Code details that can be viewed are as follows: 

· Stock Code 

· Location 

· Quantity 

· Allocated 

· Quarantine 

· Last Pick 

· Last Replenishment 

· Last Adjusted 

· Last Check 

· Width 

· Depth 

By Stock Code – Lists all locations for a particular Stock Code

By Location – Lists all Stock codes at a particular location

Full Part Code Details

This option allows for the full details of the stock code to be displayed by Stock Code only. If however, the stock Code entered is unknown, then a scrolling list of all stock Codes will be displayed with a match to the closest Stock code entered.

The full stock code details that can be viewed: 

· Stock code                                                                     Description 

· In store Pick                                                                   Complete Locations 

· Available                                                                        Storage Box 

· O/S Picks                                                                        Shelf Type 

· O/S Receipts                                                                  Width 

· Last UsedDepth 

· Weight Each 

· Units                                                                               Storage Group 

· Cost Each                                                                      Maximum Per location 

· Supplier Code                                                               Reorder level 

· Minimum Stock 

 

Press the <F9> key and an extended menu option appears.

The following options are available whilst examining the system:

Storage Locations – Stock Code order 

This option displays the storage locations where the stock has been stored for a particular stock code.

Storage Locations – Rotation order 

This option determines the locations and the rotation order for which the stock is to be picked next.

Outstanding picking lists 

This option shows the outstanding picking list from which the stock code needs to be picked

Outstanding receipt lists 

Shows the outstanding receipt list from which the parts need to be stored

Allocated stock 

Allocated Stock

If you are using a portable stores terminal on the system, this option will let you examine what stock is allocated to PST’s.

On selection you will be asked whether you want to view all allocations, just those that have been downloaded or just those waiting to be downloaded. You may then optionally define the search to look for specific parts, as follows: 

· PST Number (0 select all) 

· Picking List reference 

· Part Code 

· Owner 

· Batch code 

A list of all picking lists allocated to the required selection will be shown.

Last stock allocation report

Upon selecting this option all picking lists are displayed. Pressing the <F9> key enables the user to view the stock codes in the picking list.

The following details are displayed as follows: 

· Stock code 

· Location 

· Pick quantity 

· Picked quantity 

· Line 

Pressing the <ENTER> key on a highlighted picking list enables the user to view the allocated stock.

The following details are displayed as follows: 

· Stock code 

· Pick quantity 

· Allocated 

· Shortage 

Transaction History

This option allows for the transaction history file to be viewed on-screen with various selection criteria to enable the required information to be obtained.

The following lists are optional input criteria: 

· Operator ID (Optional) 

· Stores area (Optional) 

· Stock Code(Optional) 

· Owner (Optional) 

· Batch Code(Optional) 

· Transaction reference(Optional) 

· Document No.(Optional) 

· From Date and Time(Optional) 

· To Date and Time(Optional) 

 

When the selection criteria have been entered, the following details can be viewed: 

· Date 

· Time 

· Type 

· Stock 

· Open Quantity 

· Trans Quantity 

· Location 

· List reference 

· Line Number 

· Reason 

· Doc Number 

· Logged operator ID 

· Trans operator ID 

· Pick Comment 

· Sent 

A list of transactions will appear on screen, which can be navigated using the arrow keys. The record transaction can be viewed by scrolling across the screen although the date, time and transaction type will remain static. Pressing the <ENTER> key shows the whole record transaction in a box.

Stock shortage processing

This menu option only appears if the station is set to perform stock shortage processing functions.

This option provides the facility to pre-process stock that is coming into the stores area. It enables the user to fulfill the part picked picking list before it is put into stock, thus saving time as the store-pick cycle is avoided.

Upon selecting this option, the user is required to enter a stock code. If the item is in stock, a message box appears prompting the user to put the stock back into stores as normal. This must be done because to use the new stock for the order will be against the stock rotation order.

If the item is not in stock and the part is required on the picking list, then the user is prompted to enter a quantity.

A list will be shown which details the following: 

· Picking list 

· Pick quantity 

· Required quantity 

· Status 

Maintenance

Stock Code

 There are two ways to create new stock codes. The first is to replenish the part in a stores area and the other is to create a new stock code through this option. To create a new stock code, simply enter a stock code number and the system will display a message to confirm that the stock code is unknown. To create the stock code, simply select "create" to the message displayed.

The following details will then need to be entered by the management: 

· Units 

· Cost Each 

· Supplier Code 

· Description 

· Pick Complete Locations 

· Storage Group (Pick none or 1-6) 

· Shelf type 

· Width 

· Depth 

· Storage Group 

· Maximum per locations 

· Reorder quantity 

· Reorder Level 

· Minimum Stock 

 

 

Editing Stock Code Details

To edit the stock code details, enter the stock code as normal. If the stock code is not known then the nearest match is highlighted from the scrolling stock code list. The stock Code details can then be edited.

 

Extended Menu 

Pressing the <F9> key displays the extended menu option. The following menu options appears:

Locations – Stock code order

Locations – Rotation order

Outstanding picks

Outstanding receipts

Quarantine Control

Delete stock Code

Recalculate reorder levels

Allocated stock

 

Locations - Stock code order

This option enables the user to view all the locations for a particular stock code in stock code order. If there are zero quantity locations these can be deleted by simply pressing the <DELETE> key. 

 

Locations - rotation order

This option enables the user to view the locations for a particular stock code in rotation order. Zero quantity locations can be deleted by simply pressing the <DELETE> key. N.B. There should only be zero quantity locations where the 'location lock' setting is or has been on for the area concerned.

 

Outstanding Picks

This option displays any outstanding picking lists that require the stock code. 

The details are displayed as follows: 

· Picking List 

· Line number 

· Quantity 

· Date list was created 

If the <ENTER> key is pressed again then the user is able to see the whole picking list.

 

Outstanding Receipt

This option enables the user to see any receipt lists which contain the stock code. 

The following details are displayed: 

· Receipt List 

· Line number 

· Quantity 

· Date list was Created 

Pressing the <ENTER> key again will enable the user to see the whole receipt list.

The following details are displayed for the whole receipt list: 

· Line 

· Stock Code 

· Qty to Store 

· Stored quantity 

· Status 

 

Quarantine control

This option enables the user to place stock code into quarantine. When in quatantine, a part has a location and quantity but this information is not available to any picking routines, i.e. the stock cannot be picked. There are two options available:

Place stock code in quarantine

Remove stock code from quarantine

Place stock code in quarantine

There are two ways to quarantine stock, either existing and future stock or future stock only.

Remove stock code from quarantine

This option enables the user to remove stock from quarantine.

Delete Stock Code

This option enables the user to delete stock code details. Select delete stock code and a message box will be displayed to confirm deletion. If the stock exists then a message will be displayed stating that the part cannot be deleted.

Note that this is the only way that a part can be removed from the system.

Picking List

This option allows for the creation, editing and deletion of a picking list. On selecting this option, a scrolling list of picking lists appear.

As throughout the system, picked lines on a pick list are marked in green 

Creating Picking Lists

To create a new picking list, press the <INSERT> key and enter a new picking list reference number. A message box will be displayed asking whether the user wishes to create a new picking list reference. Press YES to confirm or NO to cancel. If the user has selected YES then the user has the option to enter a message such as priority details and the picking list due date.

Entering lines

Pressing the <INSERT> key allows the user to enter stock code details in the picking list. The stock code and quantity are required. The comment is optional. 

Editing Picking list 

To edit a picking list, select the picking list and press the <ENTER> key.

Edit lines

Press the <ENTER> key to select the stock code in the picking list. The user is able to edit the stock code, quantity and the pick comment.

Deleting picking Lists

To delete a picking list, highlight the picking list to delete and press the <DELETE> key. If there are any outstanding lines, a message box will appear to confirm whether the user wishes to delete the lines. Press <ENTER> key to confirm deletion. If a message box is displayed stating that the picking list must be held before deletion then select Picking list queue
Delete a line

To delete a particular line, select the picking list, highlight the stock code to delete and press the <DELETE> key. A message box will appear to confirm deletion. Select YES to delete or NO to cancel. 

Adding Assemblies

To add an assembly to the picking list, press the<CTRL-INSERT> keys.

The assembly name of the assembly and the (multiplier) will be asked for. The quantities on each line in the assembly will be multiplied by this figure.

On completion of the editing, press the <ESC> key.

Picking list consolidation

This option enables the user to combine two or more picking lists into one consolidated picking list. Selecting this option displays the picking list consolidation menu.

The three menu options available:

Consolidated picking list

Split consolidated picking list

Combine picking list

Consolidated picking list

The following scrolling list appears with the following details: 

· Picking List 

· Messages 

· Date 

· Release 

· Consolidation 

To select picking lists for consolidation press the <SPACE> bar. This will enable the user to toggle the consolidation to YES or NO. At least two picking lists must be selected for consolidation. Press the <ENTER> key and a consolidated reference number is requested. A message box will appear to confirm consolidation and the user selects YES or NO to consolidate. The consolidated lists will now appear in the picking lists list not under the old reference numbers but the new one. 

View consolidated list

To view the consolidated picking list, select picking list from the maintenance menu. The consolidated picking list will contain stock codes of the combined picking list.

Split Consolidated Picking List

This option enables the user to split consolidated picking lists back into their constituent parts. On selection of this option, a message box is displayed to confirm the splitting of the consolidated picking list. Press YES or NO to confirm the split of the picking list.

Combine Picking Lists

This option enables you to combine the picking lists in the same manner as the consolidated picking list. Press the <ENTER> key and the combined reference number is requested. PLEASE NOTE that a warning message box will appear stating that the original list references will be lost and the combined list cannot be split up again. This procedure cannot be reversed in the way that picking list consolidation can be. 

Receipt List

This option allows for the creation, editing and deletion of receipt lists.

Create new receipt lists

To create a new receipt list, press the <INSERT> key. The user is required to enter a receipt list reference, which can be up to 12 characters long.

Add, delete and edit lines from receipt lists

To insert lines, press the <INSERT> key and enter the stock code and quantity. The comment is optional. To delete lines, highlight the stock code and press the <DELETE> key. To edit a stock code, highlight the stock code and press <ENTER>. The line details can then be amended.

Delete receipt Lists

To delete a receipt list, highlight the receipt list and press the <DELETE> key. A message box appears to confirm deletion of the receipt list. Select YES or NO to confirm deletion. If unreceived lines exist, a message box confirms that these lines will be deleted. Select YES to confirm or NO to cancel.

Assembly

An assembly is a collection of parts which are often used together in the same ratio but possibly in different quantities. Assemblies allow easy entering of parts to picking lists.

Create assembly

Pressing the <INSERT> key allows the user to enter new assembly names. If the assembly exists already, it will be selected. The user can then enter the stock codes and the quantities. If an unknown stock code is entered into the system, a message box is displayed to confirm whether the user wishes to incorporate it. Select YES or NO to confirm the addition of the stock code. Pressing the <F8> key also allows the user, as an alternative, to search by description. 

Delete assembly 

To delete an assembly, simply highlight the assembly name and press the <DELETE> key. A message box is displayed to confirm deletion of the assembly. Select YES or NO to confirm deletion.

The following details are displayed: 

· Stock Code 

· Quantity 

· Line created 

Edit assembly stock code

To edit an assembly stock code, highlight the stock code and press the <ENTER> key. The stock code and quantity can now be edited.

Delete assembly stock code

To delete an assembly stock code, highlight the stock code and press the <DELETE> key. A message box will be displayed to delete the stock code. Select YES to confirm or NO to cancel.

Special labels

These are labels that can be printed to an attached ticket printer. They can be printed off by part or by location. The user is able to print off labels with or without the barcode.

Locations by Part

No barcode – Enter stock code range to be printed off

Include barcode – Enter stock code range to be printed off

Locations by Locations

No barcode – Enter the Area number

Include barcode – Enter the Area number 

Picking List Queue

The system has the facility to put the picking list into an order that is defined by the supervisor. The facility is switchable by the system supervisor, so this option may not be available.

Two options are available under this menu:

Edit Released Queue

The released queue option contains the picking list, available on the system. To hold a picking list press the <DELETE> key. A message box appears to confirm whether to hold the picking list; Select YES to confirm or NO to cancel. The picking list will be held and cannot be viewed from the picking list. Picking lists that are moved to the held queue are placed at the top of the queue.

Edit Held Queue 

This option displays a list of the picking lists to be released. To release a picking list from the held queue, press the <INSERT> key. A message box appears to confirm release; select YES to confirm or NO to cancel. Picking lists that are moved to the released queue are placed at the bottom of the queue.

The sequence of the queue is the sequence they appear on the screen when picking. The picking lists can be 

Prioritised for the most important job lists first. 

PI Completion Processing

Selecting this option gives two further options.

Confirm completion of PI

This clears down the PI list. Adjustments are kept only as transactions and only if transactions are being recorded. 

Reprint PI exceptions report

Reprints a report of any exceptions found to the report printer. 

System Maintenance
Accessing system utilities
The system utilities are accessible through one designated terminal on the system. This is normally an office administration station. 

If you have rights to anything on the system side, an extra option will appear on the main stock system menu called System maintenance.

System utility interlocks

Some of the functions performed under the system maintenance (system utilities) have an affect on the whole system and can cause data corruption if any other stations are in use on the system. As a result, it is not possible to enter the Transaction and Database maintenance and utilities options if any of the stations currently have a user logged on. It is sufficient to be logged off and have the logon screen showing.

Conversely, no operations will be possible whilst the above operations are being carried out and a message will be displayed to this effect on all stations.

If a station is shown as running but is actually shut down, restart the station and shut it down again. If this is not possible (e.g. due to hardware failure), move the highlight to the respective station and press <ALT> <F1> keys to clear the interlock.

WARNING: Only use this facility in the event of abnormal system operation, otherwise serious data corruption may occur. 

 

Edit operator rights

When this option is selected a scrolling list appears with all the existing operators.

The following details appear: 

· Operator ID 

· Description 

· Valid 

· Logon group 

· Last passcode change 

Create and Edit Operator Details 

To edit an operator record, select the operator and edit the details.

The following input details are entered when creating or editing operator details. 

· Operator ID 

· Name 

· Stores group / area restriction 

· Cell / cost centre 

· Restricted 

Operator ID

The operator ID is freeformat between 2 and 20 characters long and may be any character on the keyboard. 

Name

The name entered is purely for operator information. 

Stores group / area restriction

Each operator may be allocated either a valid stores area or a group that they may log on to.

This will restrict the operator to those stations and a message will be displayed if the user tries to log on to an unauthorised station, informing the operator of this fact.

Cell/cost centre restriction

If the system is using warehouse access restriction, the user will be asked for the valid cell/cost centre number relating to that operator. If the user specifies "0" all cost cents will be available.

The rights are then presented as a scrolling list, each with either YES or NO indicating their current selection in the right hand column. To change any of the rights, move the highlight to the respective line and use the <SPACE> bar to toggle between YES and NO.

If you wish to copy a set of rights from another operator, type <C> and select the operator from the list.

When the editing has been completed press the <ENTER> key.

WARNING: At least one operator MUST have access to "Edit Operator Rights", otherwise you will not be able to use the facility and will be effectively locked out. The system will not let you exit from editing operator rights until this condition is met. 

Exit to system

This will give the operator the ability to exit the system on any station without disconnecting from the network.

Do not give this right to anyone other than system supervisors, as the whole system is accessible once you exit.

Passcode

For security, it is not possible to enter the passcode in the create / edit stage, instead the operator ID is created without a passcode and it is then entered by the operator the first time they log on. If the passcode needs to be changed by the supervisor (or the operator forgets it), it may be deleted by pressing <CTRL><DELETE> keys and the operator will be asked for a new code when they next log on. 

The date when the last passcode change is displayed in the scrolling list when the user selects edit operator rights.

Transaction maintenance

Archive transactions

This provides an option to archive transactions before a particular date.

Upon selection, the user is prompted for the LATEST date you wish to archive. The system will then calculate how many disks you require and ask if the user wishes to proceed.

A running count of entries archived is kept on screen.

WARNING: Use blank formatted disks only. Using either non-formatted or disks with information already on will cause the option to crash and you may loose the transaction data.

NOTE: You cannot archive transactions that have not been up-loaded to the host system.

Wipe Transactions

This option allows you to WIPE transactions from the database without saving them. This enables the user to clear the transactions file without going through the cycle of archiving them to disk.

Operation is identical to the archive, except that it does not save the transactions.

NOTE: You cannot archive transactions that have not been up-loaded to the host system.

Mark all as sent to host

All transaction records contain a marker to indicate if the transaction has been sent to the host system. If you are not logging transactions for upload, this marker is immediately set as up-loaded. If you try and archive or wipe transactions that have not been up-loaded, the system will not let you do this.

To set this marker as up-loaded, which may be because an error has occurred in the file or you wish to ignore some transactions on the upload, run this option and it will set all transactions as having been up-loaded.

Reset upload (sent to host marker)

This will enable the user to reset the host up-loaded marker for specific transactions if, for instance, you have lost the transaction text file generated by the host utilities.

A date and time range is prompted for and it will reset all transactions inclusive of these times. If the second date / time is left blank, all transactions from the first date to the latest in the file will be reset. If no time is specified, all transactions between the first and last day are reset. 

The reset is sensitive to the current stores area settings for transaction upload logging.

Restore transactions
Restore transactions after completing the archive transaction option, Restore transaction appears. Select this option to restore archive.
Database Maintenance

Backup Databases

The following options provide facilities to backup and restore the transaction log.

Restore options will only appear on the menu if the "RESTORE KEY" disk was placed in the disk drive prior to selecting the menu.

The following menu option appears:

Backup to floppy disk

Backup to hard disk

Backup to ____________

Backup to Floppy Disk 

Note: If you are backing up to floppy disks, several disks will be required. The floppy disks do not have to be formatted for this backup as they will, if necessary, be automatically formatted during the process. Also, take care in labeling the disks in the correct order. 

Upon selecting this option the user is asked to insert the disks in numerical order. The backup will take place automatically during this process.

Backup to Hard Disk

This will backup the data into the directory \DATABACK on the drive specified by the HARD environment variable.

Backup to ____________

This is an optional backup device, whereby the data can be backed up to a device such as a tape machine or typical storage device. The exact operation will depend on the unit connected to the system.

Pack & Re-index Database

WARNING: A data backup should be performed BEFORE selecting this option.

When items are deleted from the databases, they are just marked as deleted, not physically removed from the disk. This operation, which removes and tidies the databases, should be performed once a week to ensure the speed of searching does not deteriorate. 

Upon selecting this option, the following menu option appears:

Complete pack re-index & consistency check

Selective pack & re-index

Consistency check

Complete pack re-index & consistency check

This option will perform a pack & re-index on all databases in the system and, once started, can be left unattended to complete the cycle. 

Selective pack & re-index

This option displays the following options:

General databases

The user has the option to pack and re-index the following: 

· Areas 

· Binmaps 

· Box types 

· Groups 

· Operators 

· Owners 

· Printers 

· PST’s 

· Shelf types 

· Stations 

Stores databases

The user has the option to pack and re-index the following choices: 

· Stock allocations 

· Assemblies 

· Inventory 

· Locations 

· Orders 

· Parts 

· PI Checks 

· Picks 

· Receipts 

Current transactions

Archived transactions

This option allows the user to select a month period in a specified year to pack and re-index.

Consistency check

The Complete pack re-index & consistency check must be carried out before selecting the consistency check option.

On selection you will be shown a box of information with a moving bar along the bottom showing how far through the index it has got. There are several indexes, so this bar is only proportional to the current index being created.

 The pack & re-index should never be done on the file server in case of problems, as there is the potential of losing data if the system crashes during the operation. A separate terminal will normally be designated the "Master" for all system operations.

 Problems

If the system appears to have stopped, leave the station performing the pack & re-index for five minutes, noting the screen display before hand. If there is no change after this period the system has crashed. If the pack & re-index is NOT being run on the fileserver, restart the machine doing the re-index by switching off and on again. Retry the process and if it hangs again, call Forward Microsystems Ltd for advice.

If you are running the pack & re-index on a fileserver DO NOT reset or switch anything off. Phone Forward Microsystems Ltd immediately for advice.

Set delayed pack and re-index

This option allows the user to set a time for the pack & re-index to execute. A message box with the time specified will float around the screen until the pack & re-index starts.

Edit Groups

Stores area grouping

This option allows for groups of areas to be defined as the valid stores for parts. A group is a number of stores areas, defined for (e.g.) ease of picking, type of storage or to keep like parts in the same areas, but with the option of more than one stores area.

Upon selection if no group stores have been named, then a new group name is requested, which cannot be a duplicate or an existing stores area name. The stores area names will then be requested.

Create groups

To create more groups, simply press the <INSERT> key. The stores area names will automatically be requested after the group name has been entered.

Delete groups

To delete a group, simply press the <DELETE> key. The system will display a message box to confirm deletion and then check if the group is still in use. The group will then be deleted.

Delete Stores area 

To delete an area, select the area and simply press the <DELETE> key.

Valid operator login groups

The system allows for operator login groups to be set; the procedure is similar to the above.

Netstock can force users only to log on from a specific machine. The operator login groups function allows for defining a group of stations and in the users rights option, the user can belong to that group and therefore allow operators to login from all those stations defined in this option.

Create login groups

To create login groups, simply enter the name of the login group. The station names will automatically be requested. The system will not allow station numbers that do not exist.

Delete Login groups

To delete a login group name, simply press the <DELETE> key. A message box appears to confirm deletion, press YES or NO to confirm deletion.

Format floppy disks in drive A

This operation allows the user to format floppy disks in drive A. Before any transaction backups are done onto removable floppy disks, the user must have 'formatted' the disk (this process writes system information on to a new disk).

Upon selection the user will be asked which drive (A or B) you wish to format. If the machines only fitted with one drive, then only drive A will be shown. A rolling count is displayed on screen as the format takes place and any errors encountered will be dealt with and the necessary prompts will be shown.

The format may be interrupted by pressing the <ESC> key, but the disk will be unusable.  

General Utilities

Recalculate reorder levels

Selecting this option causes the system to re-process reorder-levels.

Edit owner codes

Upon selecting this option all of the existing owners are shown. To edit an owner, simply highlight the code and press <ENTER>.

Creating owners

To create owners, press the <INSERT> key to enter the owner number between 1 and 999 and the description.

Delete owners

When the user deletes an owner, a check is made before deletion as to whether there are still parts logged to the owner. If there is, the system will not allow you to delete it. Use the "Setup / change allocated owner" option in the system configuration option if this is required.

Station Configuration

Upon selection of this option the following information appears: 

· Station Area 

· Report destination 

· Printer type 

· Page length 

· Top (M)argin 

· Bottom M(argin) 

· Ticket destination 

· Ticket type 

· Journal / dispatch destination 

· Label destination 

· M/C comm 

· Head comm 

· Pst comm 

· Scales comm 

· Colour 

· Last Used 

· Net Address 

· Station name 

The whole of the above information can be viewed by scrolling to the right of the screen. Pressing the <ENTER> key allows a user to edit a particular station.
Edit Station

The following menu option appears with the options to edit the parameters of a particular station:
Parameter setup - General

Upon Selection of this option the following parameter can be changed:
Station Setup

Station Name

A station ID can be given to a station, which can be upto 30 characters long.
Monitor Name

There are three settings for a monitor type, which are (D)efault, (M)onochrome or (C)olour. Under normal circumstances the system will auto-detect if the station is (M)onochrome or (C)olour. If, however, you have screen display problems (e.g. with a monochrome VGA System or on an LCD Screen), you can force a station to be either (M)onochrome or (C)olour.
Controls Area 

The area controlled by the station can be changed here. This allows the station to have control of a particular area. This area may be a master control which gives a station control over all the masters sub-areas
Reports

Destination

Press the <F9> key to display the print destination of general reports. Under normal circumstances the destination would be LPT3 which is re-routed to the network printer in the start-up batch files.
Printer Type

Press the <F9> to change the printer type. A list of printers are displayed for the user to select. The reports will be printed to the selected printer.
Exhaust Journal / Despatch Note

Destination

Select the destination for exhaust journal or despatch notes to be sent to the Network or local printer. This is the same set up as for reports.
Printer Type

This is the same setup as for reports. The valid settings are LPT1/2/3 and COM1/2.
Report and Journal Paper size

Page length

Top Margin

Bottom Margin

This setup determines the page settings for the journals i.e. page length, top and bottom margins. The top and bottom margins are set so that the text is printed within the boundaries of the report.

Parameter setup - stores

On selection of this option the following parameter can be changed:

Storage machine control

This option defines the configurations for the automated storage area. The internal ID identifies the address of the carousel controller.

The following configurations can be set: 

· Serial Port (Between 1-4) 

· Baud Rate 

· Word Length 

· Parity 

· Stop Bits 

FMS remote head – serial port (Between 1-4) 

This option sets the remote head on the storage machine control. The FMS light bar shows the quantities and allows the user to confirm quantities directly from the storage machine control. Toggle this option to YES if there is a desire to use it. 

Ticket Printer

If a ticket printer is being used, these sets of configurations can be set to determine where the system sends the data for printing. If the data is being sent through a parallel port i.e. LPT1/2/3 then the following settings do not have to be set. If however the data is being sent through the serial port i.e. COM 1/2 then the following settings have to be set: 

· Destination (LPT1/2/3 COM 1/2/3/4) 

· Baud Rate (300, 600, 1200, 2400, 4800, 9600 or 19200) 

· Word length (7 or 8) 

· Parity Bit (O)dd (E)ven or (N)one 

· Stop Bits (1) or (2) 

Label Printer

If a label printer is being used, the setting can be changed as above.

Scales

If the scales are in use then the following configurations are set: 

· Destination (Between 1-4) 

· Baud Rate 

· Word Length 

· Parity 

· Stop bits 

Auto Shortage Processing 

If this option is toggled to YES, then the shortage processing system will activate when each part is put away in the area. This enables shortages on picking lists to be fulfilled before the stock is put away. This saves time as the part does not have to be put away and then picked again.

This operation is similar in process to "Stock shortage processing". 

Custom software available

This option can be toggled to YES if custom software is being used. A facility is provided from the Netstock system menu to call customer applications. This batch file is called whenever you select "Custom Software" from the system menu. Use this file to control the operation of the system.

No special exit is required from the batch file. Control will return to the main batch file when CUSTOM terminates. Ensure that you "Call" any batch files, not transfer control to them. 

Despatch Note Printing

This option, when toggled to YES, will cause the system to produce a despatch note for each picking list, on completion of the list. 

Force physical commit to disk

If this option is toggled to YES, then the Netstock system will only commit to the local drive rather than the network, since the network can be very slow.

Host transfer link available

If there is a link to a host system, this option can be toggled to YES so that the system level host operations can be performed.

Host transfer auto startup 

If this option is toggled to YES then the host transfer link is automatically toggled to YES since this option is dependant on the transfer link host operations. When the station starts, it automatically logs on as user Host and the data transfer box appears with the time that it will execute the next data transfer.

Note that the host transfer period must also be set to a non-zero value in the system parameter option. 

The facility is available through this option to automatically fetch and upload information to a mainframe.

On initiation of the auto transfer cycle, the following sequence is automatically followed: 

· Check for any upload transactions and generate text file if found 

· Exit from the software, calling CUSTHOST.BAT 

· In here you put the necessary commands to effect the transfer of data between the host and the local PC. 

· Re-enter the software, performing a parts, picks and receipts list incorporation. 

· If auto process is active, stock reconciliation and force transfer cycle will be the only menu option available. 

· All files are looked for in the directory specified by the environment variable HOST_PATH. 

The auto transfer need not be on for the cycle to be used, simply use the Force Transfer cycle option from the on-screen menu.

Any problems that are encountered will be reported as pop-up messages.

The "Host transfer & incorporation" menu option appears after logging off and then on again. When this option is selected the following option appears:

Import picking list header file

Import picking list file

Import receipt list file

Import stock code file

Import PI check file

Import transaction file

Generate transaction file

Generate stock reconciliation file

Start transfer with

View activity log

Start automated transfer

Incorporation Reports

After each incorporation of either parts, picking lists or receipt lists, a report is produced detailing the following: 

· Exceptions (Parts not found, duplicate lines etc.) 

· Total number of lines actioned 

· Total number of lines rejected 

In addition, the system will provide a one-line summary for each picking and receipt list detailing the number of actioned and rejected lines. This facility is switchable through the system flag settings, as the report can be large if you are downloading many hundreds of lists.

View activity log

Each operation within the host system causes a log entry to be written to a special file. This will detail the date and time and the number of lines incorporated if it is a download.

The log file is built up during the week and will be cleared at the beginning of the week. If a paper copy of the file is required, use the system activity log report from the reports menu option.

When the menu option to view activity log is selected, the file is presented on screen and may be navigated on screen.

Picking list incorporation

The picking list file is dealt with as follows:

Part exists in storage area (irrespective of stock level)

If a line has been previously downloaded, action depends on setting of "Allow pick line amendments" toggled to YES or NO from the host utility option. 

· If set, the downloaded quantity is ADDED to the existing quantity 

· If not set, the line is ignored 

· If not previously downloaded, the line is added as a new pick. 

Part does not exist

The action carried out depends on the setting of "Discard Unknown Picks" toggled to YES or NO from the host utility option. 

· If set, the line is discarded 

· If not set, the line is added as a new pick 

Upon successful completion, the file renamed to PICK01.OLD, over-writing the previous old file.

Receipt list incorporation

If a line has been previously downloaded, action depends on the setting of "Allow receipt line amendments" toggled to YES or NO from the host utility option. 

· If set, the downloaded quantity is ADDED to the existing quantity 

· If not set, the line is ignored 

· If not previously downloaded, the line is added as a new receipt. 

If the part does not exist on the system, it is added to the parts database, but the location cannot be allocated yet. If a location is specified, this will be used when the parts are stored.

Upon successful completion, the file is renamed to REPLO1.OLD, over-writing the previous old file. 

Parts incorporation

The parts list is incorporated into the stores parts database as follows:

No parts exist

Add to database.

Part exists

All parameters for a part may be changed by simply supplying a different parameter for any of the optional fields. If a field is left blank, nothing will be changed for that item.

Delete a part

If the description is set to DELETE THIS PRODUCT, then it will be deleted ONLY if no stock exists. Any problems with the delete will be reported.

Upon successful completion, the file is renamed to PART01.OLD, over-writing the previous old file.

Transaction Upload

The transactions will only be generated if TRANS01.TXT does NOT exist in the HOST_PATH directory. Therefore the external system (or rename) the file wen it has been dealt with.

Transaction quantities show an increase or decrease in the stock held, therefore picks will show as minus figures and receipts as plus.

Generate stock reconciliation file

This creates the file in the host directory; any previous file is overwritten. When this option is selected there are two options available:

Consolidated reconciliation

Full reconciliation

Consolidated reconciliation

This option adds together the stock quantities for parts having the same stock code, owner (optional) Batch code (optional). No location or transaction or transaction reference information is shown on this version of the file.

Full reconciliation

This is a straight dump of all location information, in stock code order, with all location and transaction references shown in the file.

Host files
Full details of the host files are described in "Transaction details".

Modem link available

If there is a modem link between Forward Microsystems Ltd and Netstock at a site then this option should be toggled to YES. This facility is available due to our policy of customer support. This option allows Forward Microsystems to interrogate the system at a site and provide software support in an unlikely event of a problem or failure. If needed, Forward Microsystems will guide you through any operations that are needed at the local end.

The modem link option is enabled on the Netstock main menu when the user logs off and on. 

 

PST cradle connected

When this option is toggled to YES the PST Operations option appears in the Netstock SMS main menu. 

The following menu options appear:

Allocations

Initiate data transfer with PST

View PST Status

Enquire on picking lists allocated to PST’s

Enquire on receipt lists allocated to PST’s

PST data management

Scales attached

The use of weighing scales on a stores area station is controlled through this option, toggled to YES.

WARNING: Changing this option with stock in the area can cause data corruption. Please call Forward Microsystems Ltd for advice if you wish to change it.

Weighing scales

If the stores area being worked in has scales attached, then a further option is available when picking / storing quantities. When picking from picking lists or from random pick an extra option appears called "weigh pick quantity"

Upon selection the following menu option appears: 

· Count items 

· Set unit weight 

· Reset scales 

· Tare 

Count items

This option sets the scale into count mode, using the stored value for the item weight. Place the required number of parts on the pan and press <F1> to accept the quantity.

Set unit weight

The user will be prompted to select the number of items to be placed on the pan. The options are 10, 50 or 100 items.

Reset scales 

In the event of the scales malfunctioning, selecting this option will perform a complete reset of the scales.

Tare

If there are no items on the scale and there is a non-zero value reading, then by selecting this option will reset the count / weight back to zero. 

Scales type

Upon selecting this option, the user is able to select the scales type. Press the <ENTER> key to select the current scales for use.

Silent Mode

This option allows for the bleeper to be toggled to YES or NO, (enabled or disabled). The bleeper normally sounds when, for e.g., an error message occurs.

Ticket Printer connected

Selecting this option allows the user to set configurations for the station, which can be toggled to YES or NO.

If selected, this option enables the ticket printer to become active by logging off and then on. If this option is toggled to YES ensure that the ticket printer is connected.

If the stores area has a ticket printer connected you will get a "Pick ticket" after various pick operations. It is also possible to print tickets on receipt of stock. See below

Two modes are available on the system: 

· Print after every pick, irrespective of whether the full quantity has been satisfied. 

· Print only when the whole quantity has been satisfied. 

The information that will be printed is as follows: 

· Stores area 

· Quantity picked 

· Stock code 

· Owner 

· Location 

· Document reference 

· Operator 

· Batch 

· Picking list number 

· Transaction reference 

In the event of an error with the printer, a message will be displayed detailing the problem and the user will have three choices:

Retry ticket

Skip this ticket

Disable all ticket printing

Retry ticket

This enables the user to retry and print the current ticket. Pressing <ESC> will have the same effect.

Skip this ticket

This retains the facility to enable the user to print subsequent tickets.

Disable all ticket printing

This option enables the user to disable the ticket printing. To re-enable the ticket printer, simply log off and then back on. 

Printing bulk tickets

An option is available on the system that enables the user to print bulk tickets. The option "Print receipt tickets" should be toggled YES, from the pick and receipt option, under system options.

Two options are the available in the maintenance menu:

Pick ticket test print

Pick ticket bulk print

Pick ticket test print

This enables the user to print test prints from the ticket printer.

Pick ticket bulk print

This option enables the user to print bulk tickets, for a particular stock code. Upon selecting this option, the user is required to enter the stock code. The user is then required to enter the number of tickets and the quantity on each ticket. 

Ticket printer type

Selecting this option enables the user to select a ticket printer type. To select a ticket printer, simply press the <ENTER> key. The display box underneath the printer selections will display the current selected.

Area Configuration

This option determines the settings for a pre-defined area. Upon selecting this option, the following information is displayed: 

· Area ID 

· Ctrl by 

· Shelves 

· Width 

· Depth 

· Int ID 

· Area name 

Select the specified area by which the station has control. 

Parameter – setup

Upon selection of this option the following parameters can be changed:

Area control 

The area can be controlled by the stores master controller by entering the ID here.

General details

The area name is entered here.

Area configuration 

Shelves

Total width

Total depth

The number of shelves, total width and depth are entered here.

Location setup

The total number of stock codes per location can be entered here. Entering the value 0 allows any number per location.

Bin mapping

This option, when toggled to YES, controls the use of the bin mapping system on a particular station.

WARNING: If this option is selected then the user must go through the "Bin mapping setup" procedure in the system configurations. 

Overview of bin mapping

The concept of "bin mapping" sometimes known as space management, will allow the space in the stores area to be utilised efficiently through the ability to tell the system the real physical space taken up by the part.

This works on the concept of the shelf being defined as a number of equally spaces units wide and deep. The system is then told how many units wide and deep a part is when it is put away. A location is then automatically selected based on the knowledge of the used space.

In addition to this, different shelves within a stores area may be assigned as different types (e.g. anti-static, fast moving, special storage units etc.) and the parts that must be stored on that shelf are tied to that shelf type. This will ensure that a particular part is always stored on a particular type of shelf. 

Note: Bin mapping may not be used if you are using free format location references in an area, as the system has no concept of the physical layout of the stores.

To simply the definition of a part size and (optional) shelf type, a system of pre-defined "boxes" may be setup. These define a shelf and size, and can be tied to any number of part codes. Changing the size of the parts is then easy as only the box needs to be amended.

Operations to consider for bin mapping setup

Decide which areas will be using bin mapping

In the operation of the stores you may find that you do not need bin mapping on some areas. The station configuration option is used to switch the option on in the areas that you require mapping.

Decide on the shelf type

The situation may be where all shelves contain locations of the same size (e.g. the whole store is used for storing small components). If this is the case all shelves can be treated as the same through "ignore shelf type on bin mapping system" toggled to YES in the system features menu option. This will simplify the system and will probably be sufficient for most operations.

If the user requires different shelf types, compile a list of the different sizes, taking into account the width possible on automated storage machine indicator bars and decide on how many types of shelves are required.

Allocate an ID for each type of shelf and a description for the type of shelf it is. The description will be used by the system for printouts and screen displays.

Set up box types

The user needs to consider the type of boxes required to store parts away. However, as the box size is a shorthand way of entering a size for a part, the box type for a part can be left as default and the size of the part set directly. This can be done through part code maintenance or when the part is first put away. 

Setup default for part codes 

The user has to consider the default storage size and shelf type for each part on the system, otherwise you will never be able to put any parts away. It is strongly recommended that a default size of 1x1 be used when initially setting up a system with existing parts to prevent overlap problems.

Create the map

The whole procedure is almost complete. Any existing parts in the system will be put into the map and when this operation has completed the mapping system, it will be ready for use. 

To setup the bin mapping select bin mapping setup from the system configuration option.

 

Disable bin mapping light bar translation

This is used to refer to the bin map light bar that corresponds to the bins in the carousel. If this option is toggled to YES, and the bin sizes are larger than the corresponding lights, then this option enables the user to disable the light translation.

Confirm location selection on receipt

When the user enters the stock code for receipt, or stores from a receipt list, an information box appears showing the location selected for the part. If the user requires to store quantities in the location displayed then press the <ENTER> key. If, however, the user requires to store the parts in a different location for any reason, then press the <SPACE> bar and the system will find the next available location.

FMS remote head type 1

The FMS light bar shows the quantities and allows the user to confirm the quantities directly from the automated stores area. If this is available and there is the desire to use it, then toggle this option to YES.

Free format location references

When this option is toggled to YES, it allows the location reference to be any character on the keyboard upto 7 characters, rather than using the shelf-position-depth system. If this option is toggled to YES, it cannot be used in conjunction with bin mapping. The system will not allow you to select both in any case.

WARNING: Changing this option with stock in the areas can cause data corruption. Please call Forward Microsystems Ltd for advice if you wish to change it.

Lock part locations

This option effects how the system treats a location when the stock there reaches zero.

If this option is toggled to YES, the system holds the location with a quantity of zero. Other options such as 'maximum parts per location' treat this in the same way as a non-zero location. Locking parts is useful if the user requires to store specific parts together. However, to keep specific parts on one shelf or a group of shelves, binmapping may be a more flexible method.

If toggled to NO, then the system will store the part in the next location that is suitable for the part. Suitability is determined by other settings including binmap shelf type, use of batch numbers, maximum parts per location etc.

Prompt for zero stock

When this option is toggled to YES and the stock has reached zero, a message box appears to confirm whether the stock has reached zero. If the stock level has not reached zero, then an input box appears, requesting the user to enter the quantity in the location. The input of a number here generates a stock adjustment transaction. 

This option is useful for reclaiming overcounts on small parts.

Prompt for zero stock on remote confirmation

This option, when toggled to YES, allows the user to confirm whether the stock has reached zero level on the carousel controller, rather than confirming zero stock at the station. The effect is the same and it is updated at the station accordingly.

Transaction logging

If this option is toggled to YES, the transactions on the selected station are recorded on the transaction log. 

Transaction logging for host

This option will cause all transactions from the selected station to be marked as requiring to be uploaded via the host system. The action of requiring transactions to be uploaded prevents them from being wiped until the transactions have been processed by the host system.

When this option is toggled to YES the transaction logging is automatically toggled to YES. The transaction logging for host is dependent on transaction logging, however, it is independent vice versa.

Stores driver type

This option enables the user to select the type of storage area being controlled. The user upon selection is presented with a scrolling list of storage controllers. Press the <ENTER> key to select the current storage controller.

System parameters

Upon selecting this option the user is presented with the following parameter selections:

Timeouts

Menu

This setting allows the user to set the number of seconds before the system automatically returns to the passcode screen.

Passcode blank

This setting allows the user to set the number of seconds for the passcode screen to return to the bottom of the screen, to avoid screen burn. (This problem can build up over many months, if the same screen is displayed for long periods of time).

Quantities

Decimal points

This setting allows the user to cater for up to 4 decimal points, the quantities in any location.

The maximum quantities for any location for the settings are as follows:

PRIVATE
0 decimal place
999,999,999

1 decimal place
  99,999,999.9

2 decimal places
    9,999,999.99

3 decimal places 
       999,999.999

4 decimal places
         99,999.9999

Transactions

Hold trans log days

This setting allows the user to hold transactions in the transaction log for a specified number of days before being automatically deleted or archived. If this is set to zero then it will disable the auto deletion/archiving.

Host

Host transfer period

This setting allows the user to set the number of seconds to wait between each host upload.

Host format

This setting determines the style of the host transfer file. The user can select from this option, by pressing <ENTER> key, the format the user requires. The following selected options are available: 

· CSV format 

· Flat file version 1 

· Flat file version 2 

· Flat file version 3 

· Kardex K2 

System

Master station

This setting defines the station on the system that has access to the system utilities. This station, therefore, should be a fast machine preferably with a local hard disk for backups etc.

Passcode livetime (days)

This setting allows a user to be given a livetime in days for when the passcode will automatically force periodic changes for enhanced system security. The time is based on the last time an operator changed the passcode, rather than a fixed time base. A zero setting disables the facility.

Operator ID min length

This setting allows the user to define the minimum length of an operator ID in terms of the number of characters.

Passcode min length

This setting allows the user to define the minimum passcode length in terms of the number of characters.

Stock code

Start position:

End position:

The start and end positions are boundaries by which the system carries out searches for stock codes within the boundaries specified i.e. 1 – 8.

Control

CSV delimiter

This setting determines how the fields are seperated when the files are downloaded from the host system. With the CSV format a  "," (comma) seperates the fields.

K2 import delimiter

This setting also determines how the fields are seperated when the files are downloaded from the host system. With the K2 import format a "*" (asterisk) seperates the fields.

 Swipe reader com port

This setting allows the user to set the serial port communication setting between 1&4.

Allow consolidation of moved stock

This option when toggled to YES enables the user to consolidate stock from the "Move stock location" option in the stores menu. The user is able to move stock from a location and replace the stock in a location with the same stock code, using the "Remove stock" and "Replace stock option".

Use Batch codes 

This option when toggled to YES allows a user to store batch codes alongside each storage of a part. This could be for e.g. a date code or manufacturers order code corresponding to the parts. The batch code input option "by batch code" is present with reference to picking, storing etc. 

Effectiveky, the batch code is a sub-partcode for differentiating between stock with the same part number

Allow blank batch codes with unique on

When this option is toggled to YES, "Force all batch codes to be unique" and "Use batch codes" are automatically toggled to YES.

This option allows for only unique batch codes to be entered when storing stock; however this differentiates with the option "Force all batch codes to be unique" with regards to the batch codes, as this can be left blank. If the batch codes are left blank, then the picking of stock will be on the basis of First-In-First-Out by stock code only. 

Use Costing System

If this option is toggled to YES, it will enable the user to input a unit cost price when storing stock. An input box appears for the user to enter the cost of each stock item. Use the decimal point on the keyboard for pounds and pence.

Force all batch codes to be unique

When this option is toggled to YES, "Use batch codes" is automatically toggled to YES. When selected, this option allows the user to keep unique batch codes with regards to stock code. If a batch code entered on receipt is not unique, a message box appears to confirm this, and the user is required to enter in the batch code again. If a batch code is left blank, then a message box appears stating that the batch code has not been entered, therefore requiring the user to enter in the batch code. 

Force to use correct shelf type on bin mapping system

This option, when toggled to YES, does not allow the user to specify any other shelf type other than the shelf type assigned to the stock code.

Ignore quarantine stock when generating orders

If this option is toggled to YES, generating a restocking report, will not count quarantined stock as being in stock. However, if the option is toggled to NO, then the restocking report will treat stock in quarantine the same as any other stock. 

Ignore shelf type on bin mapping system

If this option is toggled to YES, it will cause the bin mapping system to ignore the shelf type definitions and simply allow the parts to occupy space on any shelf, treating all shelves in the system as the same.

Use Owners

When toggled to YES, this option enables the user to logically segregate otherwise identical stock into different warehouses / owners, each not being able to pick each others stock. The ability to access stock of a particular owner is granted by user from the Edit operator rights option.

WARNING: Switching this option on and off will cause the system to malfunction – set the owner system before use.

This option when toggled causes another option to appear in the system configuration menu called "setup/change allocated owner" and also "Edit owner codes" in the general utilities menu. 

The owner(s) that a user belongs to is set from "Edit operator rights"

Use reason as second batch code

If this option is toggled to YES, it will cause the transaction reference to be treated as a second batch code when performing picking and storing of parts.

Note: To allow for transaction reference to be treated as a second batch code, the following options must be toggled to YES in the "Data inputs" option under system options: 

Transaction ref on picking list pick
Transaction ref on random pick
Transaction ref on receipt list
Transaction ref on adjustments
Auto release of storage area / group on zero stock

If the stock of a part reaches zero in the entire system, this option will cause the allocated area / group to be removed from the part details, effectively freeing parts to be stored in any are (carousel).

This is particularly useful if a part must only be stored in one area, but exactly which area is unimportant.

Only one of the above options can be toggled to YES i.e. "Stock code allowed in any storage area" or "Auto release of storage area / group on zero stock"

Ticket Printer connected

If selected, this option enables the ticket printer to become active by logging off and then on. If this option is toggled to YES ensure that the ticket printer is connected.

If the stores area has a ticket printer connected you will get a "Pick ticket" after various pick operations.

Two modes are available on the system:

Print after every pick, irrespective of whether the full quantity has been satisfied.

Print only when the whole quantity has been satisfied.

The information that will be printed is as follows: 

· Stores area 

· Quantity picked 

· Stock code 

· Owner 

· Location 

· Document reference 

· Operator 

· Batch 

· Picking list number 

· Transaction reference 

In the event of an error with the printer, a message will be displayed detailing the problem and the user will have three choices:

Retry ticket

Skip this ticket

Disable all ticket printing

Retry ticket

This enables the user to retry and print the current ticket. Pressing <ESC> will have the same effect.

Skip this ticket

This retains the facility to enable the user to print subsequent tickets.

Disable all ticket printing

This option enables the user to disable the ticket printing. To re-enable the ticket printer, simply log off and then back on. 

Printing bulk tickets

An option is available on the system that enables the user to print bulk tickets. The option "Print receipt tickets" should be toggled YES, from the pick and receipt option, under system options.

 

Two options are the available in the maintenance menu:

Pick ticket test print

Pick ticket bulk print

Pick ticket test print

This enables the user to print test prints from the ticket printer.

Pick ticket bulk print

This option enables the user to print bulk tickets, for a particular stock code. Upon selecting this option, the user is required to enter the stock code. The user is then required to enter the number of tickets and the quantity on each ticket. 

Data Inputs


Transaction ref on picking list pick

If this option is toggled to YES, then the transaction reference will be requested at the start of the picking list.

Transaction ref on random pick

If this option is toggled to YES, then the transaction reference will be requested at the start of each random pick.

Transaction ref on receipt list

If this option is toggled to YES, then the transaction ref will be requested at the start of each receipt list.

Transaction ref on random receipt

If this option is toggled to YES, then the transaction ref will be requested before a random receipt.

Transaction ref on adjustment

If this option is toggled to YES, then the transaction ref will be requested for, on location stock check.

Document number on picking list pick

If this option is toggled to YES, then the document number will be requested at the start of the picking list alongside the transaction reference input.

Document number on random pick

If this option is toggled to YES, then the document number will be requested at the start of the random pick alongside the transaction reference input.

Document number on receipt list

If this option is toggled to YES, then the document number will be requested at the start of each receipt list alongside the transaction reference input.

Document number on random receipt

If this option is toggled to YES, then the document number will be requested before a random receipt alongside the transaction reference input.

Document number on adjustments

If this option is toggled to YES, then the document number will be requested for, on location stock check.

Force new stock codes into quarantine on creation

If this option is toggled to YES, then upon creating a new stock code with the entered quantity, the stock is put into quarantine automatically. The stock is then not available to be picked until it is investigated. 

Input shelf life date in months (instead of weeks)

Set the "Stock rotation method" from system options if not already done so, to enable the shelf life option to become active. Any of the following can be selected:

Stock shelf life date system wide with no over-ride
Stock shelf life date system wide
Stock shelf life date within each area, but not system wide
When this option is toggled to YES, then the user is prompted to enter the expiry date of the stock in months. The current date is automatically entered, in which case the product live time (i.e. the number of months before the product expires) can be entered through the maintenance menu. 

When the user, however, requires to enter new stock code details, the user could toggle the following option to YES (i.e. "New stock code detail input on receipt creation" from the system options, data inputs menu) so that the product live time can be entered here directly.

Mandatory reference input

This option affects the transaction references and document numbers as to whether they are mandatory inputs (i.e. whether blank entries are allowed) or not. If this option is toggled to YES, then depending on the options toggled below, they will require input. 

Transaction ref on picking list pick 

Transaction ref on random pick
Transaction ref on receipt list
Transaction ref on random receipt

Transaction ref on adjustment
 

Document number on picking list pick
Document number on random pick
Document number on receipt list 

Document number on random receipt
Document number on adjustments
 

 

 

New stock code detail input on receipt creation

This option, when toggled to YES allows the user to enter in new stock details for new stock codes. A message box appears if the user requires to create a new stock code. If the user wishes to create a new tock code then the following appears: 

· Description 

· Pick complete locations 

· Maximum per location 

· Reorder quantity 

· Reorder level 

· Minimum stock 

· Store area / group 

· Units 

· Cost 

· Supplier 

 

After the details have been entered, the stock is put away in the normal procedure. If, however, the option is toggled to NO, then a new location is found and the stock is put away in the normal procedure without the entry of new stock code details.

Owner wildcard (0) at bottom of selection list

When a user picks from a stores area, the warehouse selection list (if used) will include a wildcard entry that will pick from any warehouse. If this option is toggled to YES, then the wildcard appears at the bottom of the list, however; if this option is toggled to NO then the wildcard appears at the top. 

Receipt list - Transaction ref reference on receipt 

If this option is toggled to YES, then the transaction is recorded in the transaction history, along with the transaction reference, i.e. the receipt list reference.

Data inputs

Picking list ---
Transaction ref reference on pick

Receipt list -Transaction ref reference on receipt

If this option is toggled to YES, then the transaction is recorded in the transaction history, along with the transaction reference, i.e. the receipt list reference.

Default menu to loc entry on random pick / receipt

When the user enters the option to perform a random pick or receipt, the menu bar will normally default to stock code entry (i.e. the stock code option is highlighted for entry). If, however, the stores normally performs this operation by location reference, then this option should be toggled to YES which will cause the menu default to highlight the location entry option. 

Pick & Receipt options


Picking list pick from any owner

Picking lists define which owner the part is to be picked from. If you use this as a preferred owner, having this option toggled to YES will cause the system to go for any owner if the preferred cannot be found.

Instant back order system

This option when toggled to YES, enables the user, from random picks to place stock on back order. If the user requires the stock code to be placed on back order, then an input box appears for the pick requirement to be entered (quantity) and the picking list reference number. If, however, this option is toggled to NO, then a message box appears stating that no stock is available for that stock code.

Confirm picks and receipts by barcode scan

If this option is toggled to YES, then the user is able to confirm picks and receipts by using a bar code scanner rather than using the <F4> and <F5> hot keys for confirmation. This ensures that the correct item is picked by not confirming the pick or receipt if the wrong item is scanned. 

If the option is toggled to NO, then the <F4> and <F5> keys are active.

Consolidate pick tickets

This option, when toggled to YES, will cause pick tickets to be printed only when the entire quantity has been picked, rather than producing a ticket for every individual batch/location.

The "Ticket printer connected" option should be toggled to YES, to enable the tickets to be printed.   

 

Delete pick and receipt lines immediately on completion

As lines are fully picked, this will cause them to be removed immediately from the list rather than waiting until all lines have been picked.

If the "keep picking list if not complete" option is toggled to NO, this will cause any lines which are shortages to be deleted with the respective transactions generated.

Disable auto continuation of a part picked picking list

If this option is toggled to YES then the user is required to re-enter the picking list reference number each time a picking list is aborted part way through the picking. If this option is toggled to NO then operator will be given the option of continuing with the list when the user next selects the pick option.

Disable order start if not all in stock

If toggled to YES, this option will prevent a picking list from being started unless all lines are in stock. If, however, this option is toggled to NO then a message box appears to confirm if the user still wishes to pick from the list. The user, depending on whether they wish to pick from the list, can start or not start it.

Enable concentration location systems

If this option is toggled to YES, then "Auto shortage processing" should also be toggle to YES in the station configuration option. An option is then available in the maintenance menu called "picking list concentration stores".

The two options available are:

Move into concentration stores

Remove from concentration stores

This process is similar to shortage processing but the user is able to view which picking list needs to be fulfilled.

Picking lists that cannot be fulfilled are transferred into concentration stores automatically, if the user wishes to do so. When the user stores the parts in the normal procedure, and the part corresponds to the part in the picking list, a message is shown, asking whether the user wishes to process them before the part is stored. If the user wishes to proceed, the picking list is displayed with the pick quantity and the required quantity. Press <F4> to record transaction or <F5> to abandon transaction. 

A report is then printed.

Force input of batch code/owner when storing from receipt list

If this option is toggled to YES, then "Use batch codes" and /or "Use owners’ should also be toggled to YES in system features. Having selected "Store from receipt list", and selected the stock code to store, the user is forced to enter the batch code and / or owner depending on the selected options i.e. stock cannot be put away without a batch code / owner.

Force fastest route to start on shelf 1

If this option is toggled to YES, the picking list order will start from carousel shelf 1 regardless of its location when the list is started.

Keep List if Not Complete

This option controls the behaviour of the system when no more items can be picked from a list due to lack of sufficient stock. 

If this option is toggled to YES , then unfulfilled lines on the list will be held by the NETSTOCK system and may be picked at a later time when stock becomes available. It is possible to inspect the list to ascertain what is still outstanding. 

If, however, this option is toggled to NO, then the list is deleted from the NETSTOCK system and any outstanding quantities are recorded as shortages.

Show line number in pick quantity box

If this option is toggled to YES, and if the user is picking from a picking list, the order line number is shown alongside the pick quantity. If this option is toggled to NO, then the line number from the display is removed. This option is for users reference and only affects the disply, not the underlying data.

One key pick confirmation

If this option is toggled to YES, then the confirmation hot keys <F4> and <F5> are disabled. If this option is toggled to NO, then the transactions are confirmed as soon as the user presses the <ENTER> key.

Order picking list by manual sequence

If this option is toggled to YES, then the ordering sequence is affected by the users preference. The user, from the maintenance menu, can select the order sequence number for each picking list. 

To edit the sequence, simply highlight the picking list to edit and press the <ENTER> key. The current position will be shown and the user will be asked for the new sequence number. Upon entry the picking list will re-sequence to the new position.

NOTE: If there are a large number of picking lists on the system, the time taken to re-sequence, release and hold may be long.

Use picking list physical allocation system

If this option is toggled to YES, then this selection works on a similar principle to shortage processing. If a user creates a picking list and the list is released for picking, the picking list will be released or a message box is displayed stating the stock codes with insufficient stock. The user then has the choice of whether to release it or not. 

The principle idea with this option is that if stock is replenished through "Random receipt" or "Store from receipt list" then the quantity is automatically allocated to the stock code in the picking list. Any other user who requires the same stock will not be able to pick them since it has been allocated.

This can viewed by selecting "full stock code details" in the Enquiries menu. 

 

Picking list pick from any batch code

The system can define which batch the part is to be picked from in the picking list. If this option is toggled to YES, then this option would allow the user to pick from any batch.

Show all stock locations on picking list print

If this option is toggled to YES, then all the locations for stock codes in a picking list are displayed. This can be viewed by selecting "Print picking list" from the reports menu. If, however, this option is toggled to NO, then the current location for the stock codes are displayed.

Use picking list hold / release system

The control of the order sequencing system is affected through this option. If this option is toggled to YES, then an option appears in the maintenance menu called "Picking list queue" for hold and release queue. 

Pick in picking list order

The default picking list is by fastest route around the storage area, which ensures that the parts are picked in the most efficient manner.

If the user requires the pick to proceed in picking list order, this option should be toggled to YES.

Picking list pick – prompt for lack of stock

If this option is toggled to YES, and there is no stock available then this option allows the system to display a message box to this affect.

Order picking list selection by shipping date

If this option is toggled to YES, then the order the picking list selection is displayed will be ordered by the order due date, rather than by alphanumerical sequence.

This is particularly useful if the user wishes to pick the orders in a sequence that is dictated by the sales department rather than alphanumerical sequence.

The 'use picking list hold / release system' is automatically toggled to YES when this option is selected.

Picking list create – force status to started

If this option is toggled to YES and the user creates a picking list from the maintenance menu then the picking status is automatically changed to started.

Process shortages before picking commences

If this option is toggled to YES and the user has toggled "Keep picking list if not complete" to NO then this option will remove the lines from the list which can’t be fulfilled before the picking commences. 

Print receipt tickets

If this option is toggled to YES, and the "Ticket printer connected " option (in the station configuration) is also toggled to YES, the system will print a ticket on receipt of stock. There will also be an extra option "Special labels" available on the maintenance menu. Please refer to the "Ticket printer connected" option. 

Refresh picking list locns on each pick attempt

If this option is toggled to YES and the user is picking from a picking list, then the system will refresh and look for the next item in the picking list. If, however, this option is toggled to NO, then the system will pick the stock code from the nearest location possible.

Show shortage

If this option is toggled to YES and the user has toggled "Keep picking list if not complete" to NO, then this option will provide the facility to show lines that cannot be fulfilled from stock. After these lines have be displayed on screen, the lines are removed from the list.

Use order maximum stock age checking

If this option is toggled to YES, it allows an age limit for the order i.e. it allows the user to specify that items for a particular order must not be older than a specified date in weeks.

Default stock picking to whole location quantity

If this option is toggled to YES, then this option allow users to only pick whole location quantities such as cables, rather than part quantities. In the maintenance menu, stock code, the complete locations field can be changed from (Y)es to (N)o or vice versa, depending on the particular type of stock. 

Confirm picks and receipts by barcode scan

If this option is toggled to YES, then the user is able to confirm picks and receipts by using a bar code scanner rather than using the <F4> and <F5> hot keys for confirmation. This ensures that the correct item is picked by not confirming the pick or receipt if the wrong item is scanned. 

If the option is toggled to NO, then the <F4> and <F5> keys are active.

Allow pick / receipt line amendments (2 options toggled)

If these options are toggled to YES and a line is received and already exists, the user has the facility to either reject it as a duplicate line (and therefore an error), or to use the quantity as an adjustment to the existing pick.

The criteria for a duplicate line is as follows: 

· If line numbers are being used, a line is only regarded as a duplicate if the order reference and line numbers are identical, irrespective of stock code etc.

· If line numbers are not being used and the order reference and stock code are identical, this will be taken as a duplicate.

· If this is not set, any duplicate lines are rejected. 

Discard unknown picks

On receiving a picking list from the host, a check is made against NETSTOCKs parts master file to ensure that the parts exist. This option, if toggled to YES, will discard the unknown parts if they do not exist and print a rejection line in the host incorporation report. 

 

Auto-sensing of host version

This option, when toggled to YES,  detects the format currently selected. This can be set in the "host format"selection , in system parameters option.
Print host incorporation reports

If this option is toggled to YES, and the user is incorporating picking, receipt or PI lists, this will provide a summary report of the lists received, with details of the number of lines actioned or rejected. 

Keep all lines unique in picking / receipt list (2 options toggled)

If these options are toggled to YES, it will ensure that ALL downloaded lines are treated as unique, irrespective of having the same part / line number as others in the list.

WARNING: When this option is toggled to YES, it overrides the allow amendments options. 

Host options


Split host send and receive

This option, when toggled to YES, will enable the user to split the auto transfer option into two separate options which are send and receive. The main use of this is if the user wishes to send several orders during the day, but only receive the transaction in one in the evening.

Show detailed summary on incorporation report

If this option is toggled to YES, the system will add a summary line for each downloaded pick / receipt, detailing the number of lines accepted and rejected.

System options


Unique logged operator

If this option is toggled to YES, then this will prevent an operator ID from being logged onto more than one station simultaneously.

Operator ID transaction confirmation on pick

If this option is toggled to YES, then activating this option will prompt for the operator ID after the pick has been confirmed.

Operator ID transaction confirmation on receipt

If this option is toggle to YES, then activating this option will prompt for the operator ID after the receipt has been confirmed.

Operator ID transaction confirmation on adjustment

If this option is toggled to YES, then activating this option would prompt for the operator ID when confirming an adjustment.

It is possible to set up 'non existant' users and use this facility to log a pick to a cost centre even when picking from undifferentiated stock. However if the stock can be attributed to a owner on receipt this is preferable. (See "owner access")

Use ideal stock levels & reorder multiple system

If this option is toggled to YES, then the system can be configured to automatically calculate reorder quantities, so that adequate levels of stock can be maintained. 

The system uses two features, which are ideal stock holding and reorder multiple. The ideal stock holding is the ideal level and the level of stock should not go below this. The reorder multiple is a feature on the system which enables the user to order multiples of stock. 

Input batch code & transaction ref on inventory check

If this option is toggled to YES, then "Transaction ref on adjustments" in the Data inputs option and "Use batch codes" in the system features option should be toggled to YES. This option enables the inputting of batch codes when performing an inventory.

Owner access control

If you wish to restrict users from accessing specific owners stock, then this option should be toggled to YES. For this option to become active the owner restriction in the "Edit operator rights" option in the maintenance menu should be set up.

Show browse refresh wait message

If this option is toggled to YES, and the user is browsing through a list of stock codes, for example, then a status message is displayed at the bottom of the screen: "Refreshing browse, please wait…" 

Swipe reader entry of operator ID’s

This option should be toggled to YES if the system is to be configured for swipe reader input of operator ID’s.

Archive transactions to databases

This option causes all transactions older than the host trans log period to be transferred to monthly databases. e.g. The system could hold 6 months transactions as 'current' with the others named 'NOV99' etc. This helps keep the transaction database from getting too big.

The archiving is performed as part of a "Pack, re-index & consistency check".

 

Stock rotation method


FIFO system wide with no over-ride

This option when selected will force absolute rotation with no way of over-riding by the users. This FIFO system removes the ability to pick by location, and also prevents the message when performing a random pick giving the option to take stock from the current area (carousel) when older stock is in other areas. 

FIFO within each area, but not system wide

This option will not send the operator into another area, irrespective of age of the stock. It will, however, keep correct rotation within the area.

Use this option to prevent "run around" if the user has stock being stored randomly in more than one area.

FIFO system wide

This option when selected is similar in operation to the above, but allows users to pick by location and pick from the current area, even though older stock is elsewhere.

Stock shelf life date within each area, but not system wide

This stock control method is similar in operation to stock shelf life date, but is not system wide, allowing the stock rotation within each area.

Stock shelf life date system wide

This stock method is similar in operation to stock shelf life date system wide, but with over-ride, i.e. the parts can be selected by location and by stock code.

Stock shelf life date system wide with no over-ride

This stock rotation method allows dates to be entered manually by users as the stock is put away. This is particularly useful if perishable goods must be used by a particular date.

A product live time in weeks for a part may be set (i.e. a live time in weeks after which the product is not useable) through the maintenance menu, "stock code".

This option removes the ability to pick by location, therefore the stock code must be entered.

Smallest location quantity first

If this stock rotation method is selected and the "Default stock picking to whole location quantity" is toggled to YES from system options menu, pick and receipt options, then this option will enable the user to pick the smallest location quantity first. This stock method is useful if the user picks an item of stock such as a 50-meter cable and the unused quantity is stored back to be re-used.

Description

When this option is selected, all references on the system such as the stock code, batch code etc. may be changed to anything the user wants e.g. part code may be changed to stock code etc..

The descriptions are of fixed length, dependant upon the length of the input shown on screen.

The descriptions are as follows: 

· Full Part Code 

· Full owner 

· Abbreviated owner 

· Full batch code 

· Short description 

· Full transaction reference 

· Abbreviated transaction reference 

· Full document number 

· Abbreviated document number 

· Picking list 

· Assembly 

· Picking list comment 

· Receipt list 

· Random receipt 

· Stock expiry date 

· Confirmation operator text 

The second screen of descriptions defines the terminology for shelf, position and depth for a horizontal format automated stores area / machine, a vertical format automated stores area / machine and a static stores area / machine.

The descriptions are described as follows: 

· Optional backup device name 

· Host computer system name 

· Vertical format automated stores area 

Shelf Bin map size description

Left – Right position

Depth 

· Horizontal format automated stores area 

Carrier Bin map size description

Shelf

Left – Right position 

· Static stores area 

Rack Bin map size description

Shelf

Left – Right position 

Printer codes (configurations)

Upon selecting this option a list of current printers are displayed. When a user selects a printer, the current control codes for the various functions are shown.

New printers may be added to the system if there is not one listed. Users may also edit and delete the printer selected. The system also prints a test page for the current printer by pressing the <CTRL> <P> keys.

Note that EPSON84-80 will cater for the most current dot matrix printers. If the user has problems, try EPSON80-80 which is an earlier command, set with limited facilities.

In the event of problems or queries, please contact Forward Microsystems LTD.

PST setup

Selecting this option allows the user to setup the PST details for use. Upon selection the user is presented with a list of PST’s.

Pressing the <INSERT> key allows a user to create PST details. The user is required to enter the following input information: 

· PST number(Between 1-99) 

· Description(20 characters) 

· PST type(Press <F9> key for PST types) 

· Data drives(Select either A, B or M) 

· Barcode reader type(Press <F9> to select barcode reader type) 

· Barcode reader port(<Blank>, A, B, D, E, F or G) 

From the list of PST’s, pressing the <F9> key on the highlighted PST, will enable the user to update the PST configuration.

Pressing the <DELETE> key removes the PST details.

Pressing the <ENTER> key allows the user to edit the PST details.

Part storage area / group setup

This option enables parts to be allocated to a specific area or group. The utilities that follow allow the user to set this system over the whole stores area and maintain it once it’s running.

Clear all areas / groups

This option will clear all assigned storage areas / groups on all parts, irrespective of whether that part is in stock or not. When selected a confirmation message appears whether the user is sure to clear all areas, select YES or NO.

Setup as area name only

To initially setup the area / group system, this will assign the current storage area of the part as it’s only storage area.

The location is chosen on the basis of the first part to be picked in FIF0 order.

Setup as group-area name

This is similar in operation to the area name only, except that it will prefix all the area references with the letter ‘G’ (e.g. area 1 becomes G1), this enables you to define the groups as being more than 1 machine, for example:

Areas 1 / 2 / 3 and 4 / 5 may store the same parts, but no part may be in 1 / 2 / 3 and 4 / 5.

All parts may be in area REP (repair area)

The groups should be setup as follows:

G1 – 1 / 2 / 3 REP

G2 – 1 / 2 / 3 REP

G3 – 1 / 2 / 3 REP

G4 – 4 / 5 REP

G5 – 4 / 5 REP

Change assigned area / group

This option allows an assigned area or group to be changed throughout the system to any other. This is particularly useful if the user wishes to change, for example, an individual area into a group.

Upon selection, the user is prompted to enter the area / group to change and the area / group to change to. If the user wishes to take all the parts that do not currently have an area / group specified and the user wishes to allocate them, then leave the first entry blank.

Free parts with no stock 

If a part has no stock in any area, this option will release the allocated storage area / group so that it may be re-stored in any other area. If the option, lock part location, is set then the system will track where the part was stored when zero stock levels have been reached, so that the parts can still be stored in there specific location.

Bin mapping setup

An explanation of bin mapping is explained, by following this link. It should be noted that the "Bin mapping" option in the area configuration option should be toggled to YES for bin mapping setup to be enabled. Several operations are required to setup the bin mapping.

 
Upon selecting this option the user has the following menu options: 

Shelf type definitions
Shelf type assignments
Box definitions
Change assigned box
Set defaults for stock code
Create map
Shelf type definitions

Shelf type definitions When this option is selected a warning message box appears stating that two procedures are to be carried out if the type definitions are to be changed. If the procedures are not carried out data corruption will occur. To confirm, press continue.

Upon selecting this option a list of shelf types are displayed with the following: 

· Type 

· Description 

· Width 

· Depth 


This option will define the shelf type with the respective width and depth. The user is able to create, edit or delete a shelf type.

Create shelf type
Press the <INSERT> key to add a new shelf type. The user will be required to input the following information regarding the shelf: 

· Type (Enter abbreviated shelf type, up to 6 characters) 

· Description (Enter description, upto 30 characters) 

· Width 

· Depth 

· Edit shelf type 

To edit simply highlight the shelf type and press the <ENTER> key.

Delete shelf type 
To delete the shelf type, simply press the <DELETE> key. No message box or prompt appears for deletion.

Shelf type assignments 
When this option is selected the locations are scanned with bin mapping to ensure that the system is consistent, which will take a few seconds. After the system has scanned the locations a scrolling list of stores areas and shelves that have bin mapping selected will be presented. Pressing the <INSERT> key for a particular shelf to enable the user to change the shelf type. No shelves, however, can be inserted or deleted from here.

Box definitions 
This option allows the user to create, edit and delete box definitions. 

Upon selecting this option a list of shelf types is displayed with the following: 

· Box type 

· Shelf type 

· Width 

· Depth 

Pressing the <DELETE> key allows the user to delete box types, without confirmation.

Change assigned box
This option allows an assigned box to be changed from one box definition to another, throughout all the system locations. On selection, the user is required to input the box to change from and the box to change to.

Set defaults for stock code
Upon selecting this option, a default input box appears. This sets up the size and shelf type for all parts in the system.

There are two options available for setup:

Default any part that has no known size to 1x1 and the shelf to the current storage shelf (if any).
Set any part with no known size to a specified box.
On selection the user is asked to enter the "Default box". If this is not entered the first option will be used; if entered this will be used as the default.

Create map
This option enables the user to create the map for the whole system, a specified area or specified shelf in an area.
On selection of this option, the user is prompted for the stores area and the shelf number.

WARNING: If any parameters are changed after the mapping system has been setup, the map for the affected areas MUST be re-created. If this is not done serious map corruption will occur and it may not be possible to put parts away.

Individual area
To specify the bin map for an individual area, enter the area ID. To specify the map for a particular shelf, enter the shelf number. Specify both inputs for a particular shelf in an area.

Whole system
If the whole system is being setup or re-created, leave both entries blank.

Problems that may be encountered
A report is generated detailing any problems that were encountered. Some items require further action and this must be done before the system is used.

Location out of range
This occurs when the current storage location is greater than the specified width / depth setting of the shelf type. The only way of correcting this is to change the shelf type to one that is bigger, remove the offending parts and change the type back.
The bin map creation for the particular shelves must then be re-run.

Size truncated
This occurs if the storage location is within the valid range but it's size extends over the edge of the shelf. No action is needed as the system has corrected the size.

Overlap
This will occur if two parts were found to be overlapping each other. To correct this, remove the offending parts from the store and re-run the map setup for the particular shelf. 

Setup / change allocated owner

When initially setting up a system with owner codes, the user must set all existing details to a default start-up owner.

If this is not done, parts that have been previously put away without the owner system active will not be accessible and will cause problems and inconsistencies when picking, as "0" is used as the wildcard for selecting any owner.

On selecting this option the user is asked for the "Owner to change" and the "Owner to change to". In order to change owners, the user must have specified the owners in the "Edit owner codes" option. 

If "0" is specified as the "Owner to change", the user will be prompted to confirm that you are setting ALL parts to a default. The Owner change facility enables the user to change an owner code from one to another, throughout the system i.e. the repair department parts change their code from 7 to 48.

System Control

A warning message appears when this option is selected, stating that the system control must not be used for the normal system utilities, and is displayed only for supervisor use under direction from support. The options available here are self explanatory and should be used with caution.

Lock stations

This locks all stations using the Netstock system.

Release station lock 

If lock stations has been selected, this option releases all locked stations.

Suspend system

This option when selected suspends all the stations.

Restart system after suspension 

This option enables the administrator to restart all systems after suspension.

Shut system down

This option shuts all the stations down.

Abort system shut down

This option aborts all station shut down.

Change area ID

This option when selected allows a user to change an area ID to any other area ID not already identified on the system. Upon selection the user is presented with two input requirements, ‘convert from area ID:’ and ‘To area ID:’ 

The system will display a message after conversion that the area ID has changed and to ensure that all stations on the system are shut down and restarted, otherwise data corruption will occur. 

Passcode change

This option enables the user to change the current passcode to a new passcode, which cannot be the same as the previous 6 passcodes. On selection, the user is prompted to enter a new passcode and press <ENTER>. The user is then asked to re-enter for confirmation. If both entries match, the passcode for the currently logged operator is changed. 

Passcodes may be any length up to 20 charcters. The passcode is not displayed on the screen for security purposes. Instead a "*" will be shown for each character entered.

If the two passcodes entered do not match, or <ESC> is pressed, the operation is aborted and the existing code is retained.
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